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Refurbishment - Owners Have Spoken
All Los Claveles Owners voted in favour of starting the renewal of villas.
All Los Claveles Owners were invited to vote at our AGM in May, with an overwhelming majority
voting in favour of using €245,000 of the reserve fund to kick start the long awaited refurbishment.

Escritura Owner’s representative
escritura.rep@losclaveles.eu
Los Claveles Resort Manager.
José Jimenez- Manager.
direccionlosclaveles@wimpen.
com
Los Claveles Reception.

Currently the villas are in poor condition, and the furniture and furnishings well worn. The
refurbishment will give owners a more modern and comfortable environment.

Claveles@wimpen.com

WimPen have tried to take into account many of the comments received from those who viewed
the show villa with some different colours and furnishings, although it would be impossible to meet
all the wide ranging personal tastes and the décor has to be something that meets the approval of
most owners.

Account queries and Passwords.

Twenty villas will be refurbished this year, with a further twenty villas being completed each year. If
all goes according to plan it will be completed by 2026. The upgrade will mean replacing all
furniture and furnishings. It is expected to meet the balance of the costs from rental income.

Sergio Perez, Reservations
Manager.
reservations@wimpen.com
0034 922 741 415 option 1

Rental clients often comment on the poor state of the villas and furniture, so whilst providing owners
with more comfort, the refurbishment will also help improve out rental proceeds.
More details inside this newsletter, see photos on the back page.. I do hope you will all be able to
get there and have a great holiday in the year ahead,

Roger Barrow
President Los Claveles Development Owners Association

JOIN THE DOA FACEBOOK GROUP
A warm welcome awaits, meet friendly like-minded owners and get the latest
news from the resort.
Friendly experts on hand to give advice and answer your questions. Keyboard
warriors are not welcome

0034 922 794 864
Montse Navarro
mnavarro@wimpen.com
Rental Enquiries

Sales
Nichola Daffern
nichola@wimpen.com
Maintenance Payments
As confirmed by the DOA
Statutes, maintenance
payments must be made to the
Los Claveles Community
Account. (Comunidad
Propietarios Los Claveles).
Failure to pay the correct
account will prevent your use of
the resort and disable your ability
to vote at future DOA meetings.
Maintenance fees should only
be paid to the Community
Account, managed on our
behalf WimPen
By Visa, Mastercard or Eurocard
through the secure website

facebook.com/groups/LosClavelesDOA/

http://www.wimpen.net

THE DOA WEBSITE

Or By bank transfer:

Our website is regularly updated with news and information, and there are
some useful downloads for owners. Please keep an eye on it and stay updated.

La Caixa Bank, Bank details are
on your invoice

https://www.losclaveles.eu
Page 1

Annual General Meeting
A good turnout and clearly, the proposal to start the refurbishment generated a lot of interest and votes with an
overwhelming majority in favour. At the AGM there were 2585 votes either in the room or submitted by proxy,
nearly 50% of available votes. This was an excellent result
Voting was as follows
Proposal
1. Approval to record the meeting,
and recording to remain with
Administrator

For

Against

Abstain

2056

193

3

2. Approval of 2021 accounts

2067

180

5

3. Approval to use 245.000€ from the
Community Sinking Fund for the
renewal of 20 Villas of the Community
Los Claveles

2063

180

9

4. Approval of Budget for 2022

2063

Why are you spending money owned by the club?
It doesn't belong to the club. It doesn't belong to Escritura owners, it
belongs to everyone, the community. That is why everyone is
invited to vote on how it is spent.

Who Controls Los Claveles?
186

3

Maintenance fees
No increase is proposed this year, so fees have remained
unchanged since 2015.
However, it will be hard to maintain this in future years. Inflation in
Spain is currently 7% and rising and owners may be asked to
approve an increase next year.

The meeting
On the whole, it was a fairly civilised meeting with some healthy
discussion, although there were just a few dissenting voices clearly
wishing to disrupt the meeting, which was a shame.
In spite of Mr Fletcher’s desperate pleas for his loyal supporters to
attend, it would appear he does not have the kind of support he
boasts about. His small group of supporters all voted against every
proposal.
These figures do not include votes from some 142 owners who do
not pay the community, which were disallowed in accordance
with the law and the statutes. There were some loud grumbles
about this, but it was perfectly reasonable considering these few
have made no contribution to the reserve fund and it would have
been illegal to allow them to vote.
There were some comments about the votes from corporate
owners, but even without their votes, the outcome would have
been the same. Corporate owners pay maintenance fees like
everyone else.
While the dispute no longer has a major effect on the
management of the resort, it is a great inconvenience for those
owners who have mistakenly paid their maintenance to the club. If
you have, I ask you to urge the committee to return your payments
to the community account so you can return to the fold.
Alternatively, contact mnavarro@wimpen.com or me to discuss a
possible payment amnesty.
I would dearly like to see the end of this dispute so we can all work
together in harmony, so come on Mr Fletcher, why won’t you stop
this unnecessary and futile war?

Your questions answered
Where is the money that has been paid to Club Los
Claveles Ltd
Asked where is the money paid to the club by some owners, Mr
Fletcher replied it was held in a ‘safe’ account, although there is no
evidence of that in the published club accounts.
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This money belongs to the Community. If only he would transfer
those funds to the community account and provide a list of owners
whose money the club holds, then they would all be able to enjoy
their holidays again and vote at AGMs.

A few owners have expressed concern that Wimpen now have
total control of Los Claveles and owners do not have a say,
That is not true! Wimpen are not in control, they are simply the
management company employed by the Development Owners’
Association to manage the resort.
Control remains only and exclusively with owners who can have
their say through the DOA and with their vote. That will always be
the case. The recent AGM is an example where it was only the
result of Owners’ votes that the refurbishment was agreed.

Does this mean the WimPen can plunder the reserve
fund at will?
No! The reserve fund stands at €864,231 and can only be used with
the express permission of owners at a general meeting

Why can’t I vote?
It is true that owners in debt to the community don't have the right
to vote. But why should they have that right? They have made no
contribution to Los Claveles or to the reserve fund, and we don't
know who these owners are, so of course they have no right to vote
on how the reserve fund should be spent, or anything else for that
matter. This complies with both the law and the statutes.
That right rests only with those owners who have contributed
through their maintenance fees paid to the Community.

What does Mr Fletcher want?
Mr Fletcher was asked this question at the AGM and he replied that
he wants WimPen to leave and the committee to take over.
Unfortunately for him, that is never going to happen, DOA are
responsible, through their administrators, for the management of
Los Claveles and that will not change.

Why do we have to endure afternoon entertainment?
The Bar Franchise is an independently managed business, and not
managed by WimPen. It has been a very tough couple of years for
the franchise with a significantly reduced income. The afternoon
entertainment, while not liked by everyone, has proved popular
with many and has driven considerable footfall to the bar, helping
them recover from Covid.
If you don't want to lose the bar, its important you give Stacey your
support. If the entertainment disturbs you, then please give your
feedback direct to Stacey.

Why are local ex-pats allowed to use the bar?
It is a legal obligation for the bar to be open to the general public.
This has always been the case and is the same in all resorts.
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Feedback from Owners

“J

ust back from a lovely nine days in our happy place. I would
just like to say that Stacey and her team are doing wonderful
job. Their dedication in what has been a very tricky couple of years
is paying off and although you can’t please everyone, we thought it
was great to see some life and holiday atmosphere in the resort.
Also enjoyed a lovely meal in the restaurant. Keep up, the great
work guys! Miss you already, roll on August with hopefully more
sunshine.”

“I

have just returned from a super two weeks at Los Claveles. The
weather could have been a little warmer, but all else was
wonderful. We enjoyed our visits to the pool bar. The Sunday lunch
was absolutely superb. We also visited the restaurant and found the
food most enjoyable.
We did do other things besides eating! Spent happy hours by the
pool when the weather allowed, and wandering around the
complex admiring the lovely spring flowers everywhere. I couldn't
ask for a nicer place for my holidays and look forward to our return
for more enjoyment in September.”

“T

he entertainment has been great. I don't want to spend time
at a bar just throwing pints down my neck. I can do that at
home if I want. I come to Tenerife for the entertainment. So if there
was nothing on in the bar I would be out looking for a band or a
tribute act. Personally I would rather spend my money at our own

bar to support our complex. and will continue to do so as long as
there is some live music.”

“F

riday fish and chips in the sun - excellent highly recommended
- was delicious!”

“J

ust returned after a great 2 weeks at Los Claveles. A big thank
you to all the staff who keep the place running so well. Also a
big thumbs up to Stacey and Pete and their staff for all the effort
they are putting into running the pool bar, entertainment bar and
restaurant. The new chef Scott is putting on some great food, long
may it continue.”

“O

ur holiday in February was wonderful. It was so good to see
the reception team again and we had the usual warm
welcome. On our walk around the resort in the evenings we were
really pleased to see that the efforts of the garden team to preserve
the Bougainvillea had paid off as the new growth is vigorous and
colourful.
All around the common areas were looking bright and clean. We
ate at the pool bar for either late breakfast or lunch and we were
happy with our food. We enjoyed most of the afternoon
entertainment.”

Keith Lear, Owners’ representative
Keith was elected as Escritura Owners representative at our AGM in November. In view of the work he
does for all owners, the support and help he has given me, now that club and Escritura owners are part
of the DOA I have invited him to act as Owners' Representative for the time being. I will seek your
approval to make this official at a future AGM.

Message from Keith . . . .

May 2022 | Los Claveles Newsletter issue 7

Page 3

The Refurbishment
Here are a few photos of a refurbished villa
Work is now underway. These are some photos of one of the refurbished villas, I expect you are keen to know
which villas are in the first tranche being completed at the moment. They are: Villas 1-2-3-4-18-20-22-24-26-44-6162-63-64-66-68-69-70-72-73.
If you stay in one of the refurbished villas, please let me have your feedback. rogerbarrow@losclaveles.eu.
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